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PROCEEDI NGS

CHAl RAMOVAN MARTIN:  We're here this
nmorning to conti nue the hearing in DE 19-057
regardi ng the Eversource Energy Petition for
Per manent Rates. W al ready nade the
necessary findings to hold this hearing
renotely. | would like to rem nd everyone
that if there is a problemduring the hearing
w th your connection, please call
(603)271-2431. And if the public are unable
to participate, the hearing wll be adjourned
and reschedul ed.

Ckay. We need to take a roll call
attendance of the Comm ssion. M nane is
D anne Martin. | amthe Chairwoman of the
Public Uilities Comm ssion, and | am al one.

Conmi ssi oner Bail ey.

COW SSI ONER BAI LEY:  Conm ssi oner
Kat hryn Bailey, and | am al one.

CHAl RWOVAN MARTIN: Al right.
Let's take appearances from attorneys who are
here for today's presentation, starting with
M. Fossum

MR, FOSSUM  Good nor ni ng,
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Conmmi ssioners and all. Matthew Fossum here
for Public Service Conpany of New Hanpshire,
doi ng busi ness as Eversource Energy.

CHAI RAMOVAN MARTI N: Thank you.

And M. Kreis.

MR. KREI'S: (Good norning,
Conmmi ssi oners. Good norning, coll eagues.
I'mD. Maurice Kreis, the consuner advocate,
here as al ways on behal f of residential
utility custoners.

COW SSI ONER BAI LEY: Al right.
Thank you.

And Ms. Amidon. You're on nute.

MS. AM DON:  Suzanne Am don for
Commi ssion Staff, along with ny two
co- counsel .

CHAl RAMOVAN MARTI N: Ckay. Thank
you.

And for today | have M. Burke.

MR. BURKE: Good norni ng,
Commi ssi oners and everyone. Raynond Burke,
New Hanpshire Legal Assistance, representing
The Way Hone.

COW SSI ONER BAI LEY:  Thank you.

{DE 19-057} [DAY 2 - MORNI NG SESSI ON ONLY] {10-27-20}
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And M. Skoglund is going to be in
today. Do | have that right?

MR SKOGLUND: Yes, this is Chris
Skogl und, from New Hanpshire DES, appearing
wi th Becky Ohler, who will be the prine
spokesperson for New Hanpshire DES.

CHAl RAOVAN MARTI N:  Ckay.
Excel l ent. Thank you.

And M. Enerson.

MR EMERSON: Eli Enerson fromthe
law firmof Primrer, Piper & Craner, on
behal f of C ean Energy New Hanmpshire. Thank
you.

COW SSI ONER BAI LEY:  Thank you.
And Ms. Birchard. Melissa, is that right?

MS. BI RCHARD: Yes, that's right.
Good norni ng, M. Chairwonan, Comm ssioner
Bail ey and others. M nane is Mlissa
Bi rchard, appearing on behalf of ChargePoint,

fromthe |aw firm Keyes & Fox.

(Pause in proceedings. Connectivity issues.)

CHAl R\MOVAN MARTIN: Ckay. | can
hear you, but | don't know what's goi ng on

with ny connection. But let's continue for
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© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

the tine being because | can see all of you.
All right. M. Coffnman.
MR. COFFMAN. Good norni ng, Your
Honor. Appearing on behalf of AARP, |'m John
Cof f man.
CHAl RMOVAN MARTI N (connectivity
i ssue) Hm  What's goi ng on?
MR WND:. Al right. W're going
to pause nonentarily. |t appears the
Chai rwoman has | ost the connecti on.
(Brief recess was taken at 10:17 a. m,
and the hearing resuned at 10:22 a.m)
CHAl RMOVAN MARTIN: | think we had
left off with M. Coffnman.
MR COFFMAN. Do | need to nake ny
appear ance agai n? John Coffrman for AARP.

CHAl RMOVAN MARTI N: Excel | ent.

Thank you. | apologize. | mssed the end of
It because | |ost ny connection.
Ckay. |Is there anything we need to

do before we proceed with the next panel ?
M5. AMDON: This is Attorney
Am don. | just wanted to point out that for

t he second panel today, I'mtrying to take
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care of this at the outset, R ch Chagnon
should be |listed as al so one of the
panelists. And this is for the base
resilience investnent section. That's the
second panel .

And | al so wanted to note that
added a witness for the Ofice of Consuner

Advocate to the rate design panel; that's the

third panel. Ron Nelson is their consultant
on rate design, and he will be part of the
panel on that issue. That's all | had. |

just wanted to make sure that that
housekeepi ng was taken care of.

CHAl RMOVAN MARTI N | appreciate
that. Thank you.

Ckay. Then why don't we go ahead
wth today's first panel today on electric
vehi cl es.

Ms. Robi das, when the w tnesses are
brought up, can you swear themin, please?

( WHEREUPON, DOUGLAS HORTON, MADELI NE
M NEAU, KEVIN M LLER and RI CHARD
CHAGNON were duly sworn and cauti oned

by the Court Reporter.)
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[WITNESS PANEL: HORTON|MINEAU|MILLER|CHAGNON]

DOUGLAS HORTQN, SWORN
MADELI NE M NEAU, SWORN
KEVIN M LLER, SWORN
Rl CHARD CHAGNON, SWORN
CHAl RAMOVAN MARTIN: Al right.
Which attorney is going to go first with this
panel ?
MR FOSSUM  You know, | don't know
t hat we discussed that. I'mfine to do so,
if that's agreeable to others.
[ No verbal response]
CHAl RMOVAN MARTIN:  You're the only
vol unteer, so go right ahead.
MR. FOSSUM | guess that nakes
Ever source the w nner.
DI RECT EXAM NATI ON
BY MR FOSSUM

Q In that case, M. Horton, since you had
testified yesterday, we'll forego the usual
qualification, wth one exception. ['IIl just

ask you to restate for the record your nane,
your position and responsibilities, please.
A. (Horton) My nane's Doug Horton. |I'm

vi ce-president of distribution rates and
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[WITNESS PANEL: HORTON|MINEAU|MILLER|CHAGNON]

regul atory requirenents for Eversource. And
ny responsibility and ny team s
responsibility are to facilitate the
regulatory filings for any regulatory rate
change filing at the Conm ssion.
And just to again refresh from yesterday,
you're famliar with the terns of the
settl enment agreenent that's pendi ng before
t he Conmm ssion today?
(Horton) Yes.
Ckay. For this panel, we're | ooking
specifically at electric vehicles. So if |
could direct your attention to Section 16 of
the settlenment. And | know that you briefly
covered this in your overvi ew yesterday
nor ni ng, but could you please just explain
your understandi ng, the Conpany's
under st andi ng of what this section requires
and anti ci pat es.
(Horton) Yup. So it's not very long and it
does speak for itself. But certainly a quick
overview, if it's helpful.

No. 1, we have commtted to nake a

filing wwthin four nonths of the Comm ssion's

10
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[WITNESS PANEL: HORTON|MINEAU|MILLER|CHAGNON]

11

approval of the settlenent agreenent that

w Il cover a proposal for nake-ready
infrastructure investnents related to

el ectric vehicle charging infrastructure in
New Hanpshire. As part of that filing, we

W ll 1nclude a proposal for an alternative to
demand charges for electric vehicles, which
at tinmes can be an additional inhibitor to
adoption of electric vehicles, or at | east
maki ng it cost-prohibitive when conpared to
traditional fuel resources. And that we wl|l
col |l aborate with the interested parties to
this settlenent agreenent in the devel opnent
of that proposal that wll be filed within
four nonths of this agreenent.

And then 16.3 just acknow edges that we
have not reached agreenent as a settl enent
group, anything related to cost recovery that
m ght be acconpani ed by that proposal. And
we acknow edge that that will need to be
separately justified in that proposal, and
that we'd also include in that proposal a
di scussion of the costs and the benefits of

t he make-ready proposal that we've commtted

{DE 19-057} [DAY 2 - MORNI NG SESSI ON ONLY] {10-27-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: HORTON|MINEAU|MILLER|CHAGNON]

12

to filing.

Q Thank you. And just to be clear, as with the
ot her provisions of this agreenent, is it
your position and the Conpany's position that
this is a just and reasonabl e provision?

A (Horton) Yes.

Q Thank you.

MR FOSSUM That's what | have for
direct on this topic.

CHAl RAMOVAN MARTIN: Al right.
Thank you.

M. Enerson, would you like to go
next ?

MR. EMERSON: Yeah, that would be
great. Al right. M wtness is Ms. M neau.

DI RECT EXAM NATI ON

BY MR EMERSON:

Q Coul d you pl ease state your nane for the
record.

A (M neau) Madel i ne M neau.

Q Coul d you al so state your enpl oyer and your
posi tion.
A (Mneau) I'mthe executive director of C ean

Ener gy New Hanpshire.
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[WITNESS PANEL: HORTON|MINEAU|MILLER|CHAGNON]

And have you ever testified in front of the
New Hanpshi re PUC bef ore?

(M neau) | have previously submtted
testinony in Docket 17-136, the ERS for the
2019 update. And | al so adopted ny
predecessor's testinony in DE 17-189, the
Li berty Battery docket.

Thank you. And do you have before you right
now what's been marked as Exhibit 21, which
is prefiled testinony by you, dated
Decenber 20th, 2019, that includes one
attachnment to that testinony?

(M neau) Yes, | do.

And was this prepared by you or at your
directi on?

(M neau) Yes.

Do you have any corrections to that testinony
t oday?

(M neau) No, | do not.

Do you adopt that testinony for this

pr oceedi ng?

(M neau) Yes, | do.

Ckay. And did you participate in the

negoti ation and drafting of the settl enent

13
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[WITNESS PANEL: HORTON|MINEAU|MILLER|CHAGNON]

14

agr eenent ?
(M neau) Yes.
And you're famliar with the terns thereof?

(M neau) I am

o >» O >

Do you support the settlenent agreenent,
specifically including Section 16 related to
el ectric vehicles?
A (M neau) Yes.
MR EMERSON: That's all | have.
CHAl RAMOVAN MARTIN: Al right.
Thank you.
And Ms. Birchard.
MR. Bl RCHARD: Yes, thank you. And
ny wtness today is Kevin Ml ler.
DI RECT EXAM NATI ON
BY MS. BI RCHARD:
Q Good norning, M. MIller. Wuld you pl ease
state your nane and position for the record.
A (Mller) Sure. M nanme is Kevin CGeorge
MIler. 1'mthe director of public policy
f or Char gePoi nt .
Q And M. MIler, have you delivered testinony
before this Comm ssion or any other public

utilities comm ssion before?
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[WITNESS PANEL: HORTON|MINEAU|MILLER|CHAGNON]

A
Q

(Mller) Yes. | have presented in a

non- adj udi cat ed docket, IR 20-004, in New
Hanpshire. | have al so prepared and
delivered testinony and served as an expert

W tness in Massachusetts, New York, New
Jersey, and in Maryl and.

And M. MIller, you prepared direct testinony
in this proceeding; correct?

(Mller) Yes, that is correct.

Do you have that testinony before you,

premar ked Exhi bit No. 227

(Mller) Yes, | do.

You prepared that testinony both on behal f of
Char gePoi nt, Incorporated, as well as on
behal f of C ean Energy New Hanpshire; is that
correct?

(Mller) Yes, that is correct.

And that is the only testinony that you have
provided so far in this proceeding; correct?
(Mller) That's correct.

Do you have any corrections to nake to that
testi nony?

(Mller) No, | do not.

If I were to ask you the sane questions that

15
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[WITNESS PANEL: HORTON|MINEAU|MILLER|CHAGNON]

16

appear in your witten testinony |ive today,
woul d your answers be the sane?

A (Mller) Yes, they woul d.

Q Is that testinony true and accurate to the
best of your know edge, and do you adopt that
testi nony here today?

A (Mller) Yes, it is, and | do.

Q M. MIller, do you al so support the
settlenent agreenent in this proceedi ng as
just and reasonabl e?

A (Mller) Yes.

MR, Bl RCHARD: Honor abl e
Chai rwoman, | nove for the adm ssion of the
direct testinmony of Kevin George M| er,
whi ch has been premarked as Exhi bit No. 22.
And | al so nake Wtness MIler available for
questi ons.

CHAl RWOVAN MARTIN: Al right.
Thank you. We wll take up all of the
exhibits at the end of the proceedings. |
assunme there is no objection to the adm ssion
of M. Mller's testinmony -- (connectivity
i ssue)

(Court Reporter interrupts.)
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[WITNESS PANEL: HORTON|MINEAU|MILLER|CHAGNON]

CHAl RMOVAN MARTIN: We wi Il take up
all of the exhibits at the end of the
proceeding. And | assune there is no
objection to adm ssion of M. Mller's
t esti nony, based upon the settl enent
agreenent. And then Ms. Am don was speaki ng.

Ms. Am don.

M5. AMDON. Are you ready, Sue?
Thank you.

Yes, | just wanted to inquire of
M. Chagnon if he had any additional comments
or observations about this provision in the
settl enent agreenent.

DI RECT EXAM NATI ON

BY Ms. AM DON:

Q We al ready heard yesterday that you support
the agreenent. But if you have any
additional comments on this particul ar
provi sion, please provide themfor the
Conmm ssion now. You're on nmute, M. Chagnon.

A (Chagnon) Thank you. Staff supported this
provision in the agreenent in order to
achi eve a gl obal settlenent. Staff | ooks

forward to reviewi ng any proposal nade by

17

{DE 19-057} [DAY 2 - MORNI NG SESSI ON ONLY] {10-27-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: HORTON|MINEAU|MILLER|CHAGNON]

18

PSNH r egar di ng nake-ready i nvestnents for

el ectric vehicle charging infrastructure and
review ng any proposal for alternatives to
demand charges for electric vehicle charging
rates. W do not have any position at this
time of what to expect fromthese proposals,
and we do not prejudge any possi bl e out cones.

Q Thank you, M. Chagnon

M5. AMDON: That's all | had,
Madam Chai r wonan.

CHAI RA\MOVAN MARTI N: Ckay. Thank
you.

And since everyone has agreed to
forego cross, | will go directly to
Conmmi ssi oner Bail ey.

COW SSI ONER BAI LEY: Thank you.
Good norni ng, everyone. | don't have any
questions for this panel. As M. Horton
said, it speaks for itself. And | think this
was a good way to handle this inportant
i ssue. Thank you.

CHAl R\MOVAN MARTIN: | amin the
sanme place. | do not have any questi ons on

this section because it was very brief and it
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[WITNESS PANEL: LAJOIE|DEMMER|HORTON|CHAGNON]

speaks for itself. So, thank you all for
your testinony. And | think we can nove to
t he next panel at this point.
M. Wnd, | think we just need M.
Denmer and M. Lajoi e.
(VWHEREUPQON, LEE LAJO E AND KURT DEMVER
were duly sworn and cauti oned by the
Court Reporter.)
LEE LAJO E, SVWORN
KURT DEMVER, SWORN
DOUGLAS HORTQN, SWORN
Rl CHARD CHAGNON, SWORN
M5. AM DON:  And Madam Chair and
Conmm ssi oner Bailey, nmy co-counsel, Brian D.
Buckl ey, will be conducting the inquiry in
t he next panel. Thank you.
CHAl R\MOVAN MARTIN:  Great. Thank
you.
(Connectivity issue)
CHAI RMOVAN MARTI N Let's go off
the record for a second.
(Pause i n proceedi ngs)
COWM SSI ONER BAI LEY: W' re goi ng

to need to take a five-m nute recess. So

19
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[WITNESS PANEL: LAJOIE|DEMMER|HORTON|CHAGNON]

we'll try again at 10: 40.
(Brief recess was taken at 10:35 a.m,
and the hearing resuned at 10:56 a.m)
CHAl RWOVAN MARTI N: Let's proceed.
Did we get to swearing in the w tnesses?
M. Fossum would you like to
start?
MR FOSSUM Certainly. Since M.
Horton has been qualified, 1'll just do the
same with M. Lajoie.

DI RECT EXAM NATI ON

BY MR FOSSUM

M. Lajoie, could you please state your nane,
position and responsibilities for the record.
CHAl RWOVAN MVARTI N: M. Lajoie,
you're on nmute.
W' re not hearing you.
CHAl RWOVAN MARTI N: I s your
m cr ophone on?
(Laj oie) Can you hear ne now?
Ah, there you go.
(Lajoie) Sorry about that. Good norning. M
nane is Lee Lajoie. | am enployed by

Ever source Energy as nmanager of system

20
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[WITNESS PANEL: LAJOIE|DEMMER|HORTON|CHAGNON]

resiliency. 1In recent years |'ve had
responsibility for the reliability
enhancenment program which supported up to
$40 million of annual capital investnent
targeted at reliability projects. As the REP
program mat ured and tapered off, | have taken
on broader responsibility for the capital
budgeti ng process. |In addition, there are
two i nternal groups which report to ne, the
reliability reporting group and the

di stribution autonati on group.

Thank you. And M. Lajoie, have you
previously testified before this Comm ssi on?
(Laj oie) Yes, | have.

Now, M. Lajoie, did you, back on May 28t h,
2019, file testinobny and attachnents in what
has been marked for identification as

Exhi bit 77

(Lajoie) Yes, | did.

And was that testinony prepared by you or at
your direction?

(Lajoie) Yes, it was filed -- (connectivity
i ssue)

CHAl RNOVAN MARTI N: Just a m nute,

21
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[WITNESS PANEL: LAJOIE|DEMMER|HORTON|CHAGNON]

M. Lajoie.

MR FOSSUM A lot of feedback in
t here.

CHAI RAOVAN MARTI N: Now we can't
hear you. W' re off the record.

(Pause i n proceedi ngs)

CHAl RMOVAN MARTIN:  Let's try this
again. GCo back on the record. Ch, let's go
off the record. Looks |ike we just | ost
video as wel | .

(Pause i n proceedi ngs)
CHAl RA\MOVAN MARTI N: Back on the

record.

BY MR FOSSUM

Q

A
Q

All right. 1'Il pick up where | left. You
were answering the questi on about whether the
testinony in Exhibit 7 was prepared by you or
at your direction.

(Lajoie) Yes, it was, for the portions of
testinony that | was responsi ble for.

And do you have any corrections to that
testinony this norning?

(Lajoie) No, | do not.

And do you adopt that as your testinony for

22
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[WITNESS PANEL: LAJOIE|DEMMER|HORTON|CHAGNON]

t hi s proceedi ng?

(Laj oie) Yes, | do.

M. Lajoie, did you also file testinony and
attachnents as part of the Conpany's rebuttal
on March 4, 2020, which has been marked as
Exhibits 45 and 46 for the redacted and
confidential versions?

(Lajoie) Yes, | did.

And was that testinony prepared by you or at
your direction?

(Lajoie) Yes, it was.

And do you have any corrections to that
testi nony?

(Lajoie) No, |I do not.

And do you adopt that testinony as your
testinony for this proceedi ng?

(Lajoie) Yes, | do.

M. Lajoie, are you famliar with the terns
of the agreenent that is pending before the
Conmm ssi on today?

(Lajoie) Yes, | am

In particular, 1'"d like to, M. Lajoie,
direct your attention to Section 11 of the

agreenent. And could you pl ease di scuss your

23

{DE 19- 057} [DAY 2 -

MORNI NG SESSI ON ONLY] { 10- 27- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: LAJOIE|DEMMER|HORTON|CHAGNON]

under st andi ng of what is required by that
section and the resiliency issues that are

di scussed there.

(Lajoie) Yes, | will. The Conpany has
concerns with the distribution systemin New
Hanmpshire, in that it is aging faster than it
can be replaced. Qur viewpoint is that we
need to accel erate i nvestnent on a pl anned
basis to inmprove the condition of the system
to increase reliability, and inprove capacity
to host distributed energy resources. W
entered this rate case wwth a proposal to
accel erate investnent in renewi ng the system
whi ch was focused on poles, wires and
substations. Approximately 40 percent of our
pol es are over 40 years old, and the poles
install ed back then were shorter and snall er
in dianeter, which neans they are | ess able
to withstand degradation frominpact, decay
and insects. Up until a few years ago, we
were an open wire conpany. Since that tine,
we have transitioned to covered wire, which
is better able to withstand the inpacts of

trees, |inbs and other external itens. W&
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are also installing a | arger-di aneter
conductor, which is physically stronger

el ectrically, has nore capacity, and enabl es
the systemto nore easily host distributed
energy resources and all ow for two-way power
flow.

Subst ati on enhancenents i nclude the
repl acenent of oil-filled circuit breakers
W th vacuum breakers and the repl acenent of
their associ ated el ectronechani cal rel ays
with solid state devices.

QG her parties to the proceeding, Staff
in particular, had concerns about the need
for or the value of those investnents. So in
the settl enent we have agreed to an outside
assessnent of the overall Eversource
di stribution systemin New Hanpshire and a
survey of our custoners to attenpt to bal ance
the need for a reliable systemwth the | evel
of investnent necessary. The assessnent w ||
review the overall age and condition of the
system and nake recommendati ons as to short-
and |l ong-terminvestnent plans. It will also

eval uate the strategies the Conpany is
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A
Q

currently using to upgrade system condition
and resiliency; to assess cost versus
strength benefit, including the

| ar ger - di amet er pol es, conposite crossarns
versus wood crossarns; covered wire and the
relocation of right-of-way |ines to roadside.
Recommendations fromthis assessnent wll be
I mpl enented on a basis consistent with | east
cost pl anni ng principl es.

Thank you very nuch. M. Lajoie, did you
listen in to the session that was conducted
yesterday in this proceedi ng?

(Lajoie) Yes, | did.

And did you hear and do you recall the
questions and answers at that session that
wer e asked regardi ng the Conpany's deci si ons
to proceed or not with certain capital

proj ects based on cost concerns in
particul ar?

(Lajoie) Yes, | did.

And did you hear Ms. Menard's expl anation and
answer ?

(Lajoie) Yes, | did.

And do you have any additional detail to

26
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provi de on that issue beyond what Ms. Menard
provi ded yesterday?

A (Lajoie) Yeah, a few points. As discussed by
Ms. Menard yesterday, project devel opnent is
a four-step process. First, a potenti al
project is identified as needed to resolve a
particul ar i1ssue -- for exanple, to inprove
reliability or to install or replace
i nfrastructure.

Second, we devel op a conceptual estimate
which is used to help prioritize the list of
proposed projects, to determ ne which
projects of the entirety of the projects that
are proposed will fit within the [imts of
t he capital budget. For exanple: |In 2020,
over 50 projects were proposed by our field
engi neering group, each of which required a
conceptual estinmate in order to be eval uated.
This list was narrowed to 20 projects which
were included in our capital budget plan.

Third, if a project is to nove forward,
we devel op a detail ed project budget by
clarifying and enhanci ng the concept ual

estimate. Depending on the project, this
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could invol ve perform ng detail ed
engi neering, obtaining bids fromcontractors
and so forth.

Fourth, finally, we review the final
proj ect costs and vari ances. As the project
noves through this process, there could be
changes. Depending on the justification for
the project, it mght be decided that the
cost increase is justified and necessary, and
t herefore approved. O it could be deci ded
t hat the project was no longer justified and
t herefore woul d not be conpleted. For
exanple: Reliability-based projects are
typically evaluated on the basis of cost per
saved customer mnute. |If a project cost is
projected to significantly exceed the
conceptual estimate, and therefore the cost
per saved customer mnute has significantly
I ncreased, the project could be cancell ed.
This recently happened in 2020 with a project
proposed in the town of Lancaster.
Reliability in that particul ar area may be
bel ow average, but there is no safety or

other significant risk to the public, so the
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proj ect was cancell ed. However, if a project
I's proposed to perhaps replace a piece of
equi pnent whi ch has been determ ned to be on
the verge of failure, or to alleviate an
over | oaded pi ece of equi pnent, and the
proposed solution is the nost cost-effective
met hod to acconplish the goal, the project
woul d seek and |i kely be approved for
addi ti onal funding. This funding would have
to be offset with reductions in other areas
in order to stay within the total capital
budget .

And so is it fair to say that along this
project life cycle that you were descri bing,
that there are a nunber of opportunities,

i nstances to review the costs of various
projects, the need for those projects, and
the justification for those projects?
(Lajoie) Yes. Absolutely. The initial
conceptual proposal is reviewed by a team of
approxi mately a dozen nanagers and directors
on the engineering team and the operations
team And that's where the decision is nmade

to nove forward to the next step of a
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detailed project estinate or not. As the
proj ect noves through its |life cycle, a group
neets nonthly to review project expenditures,
projections for the remai nder of the year,
for the renmai nder of the project and so
forth, and that's where sone of that

bal anci ng takes place. |If a project requires
addi tional fundi ng, suppl enrental

aut hori zation is sought, as | nentioned, for
any project that requires additional funding,
and that goes through an entire approval
process in itself.

Q Thank you. Transitioning slightly, M.
Lajoie. D d you also hear and do you recall
fromyesterday's discussion on tree trinm ng
and vegetation -- did you hear the discussion
yesterday related to tree trimm ng and
veget ati on nanagenent ?

A (Lajoie) Yes, | did.

Q And do you recall hearing, | don't think it's
nmuch of a paraphrase to say a question al ong
the lines of, "How do you determ ne when the
amount of trimm ng i s enough?”

A (Lajoie) Yes, | did.
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So turning to you, in your role. How woul d
t he Conpany assess or propose to assess an
appropriate level of trinmmng and veg
management activity?
(Lajoie) As mentioned, |I'mnot in control of
the tree trinmm ng program However, in ny
role as the manager of systemresiliency, we
do track reliability, which is broken out
into overall reliability, and specifically
events which relate to tree tri mm ng.

So there are a nunber of factors that we
m ght consider to determine the correct | evel
of tree trimm ng, including |ooking through
these reliability netrics that are affected
by trees, to see whether they're going up,
down or staying steady.

In addition to the concerns about the
I mpact on reliability fromtrees, one of the
other inportant things to keep in mnd in
assessing the appropriate anmount of trinmm ng
is the Comm ssion itself has directed that
electric utilities naintain a trimmng cycle
of no nore than five years. Up until now,

Wth trimmng funding in both base rates and
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t he REP programtogether, we have i nproved
and have net this goal with a trimmng cycle
in the area of four years. The anount in the
settlenent is | ess than we had requested when
we first approached with the rate case, but

it isinline with our recent spending.

Wiile it appears fromsone of the bids we are
getting fromtrimmng contractors that costs
wi || be higher going forward than in the
recent past, we will be working with the
budgets, as we have been, in the settl enent
to maintain our trinmng in line with the
Commi ssion's requirenments. As part of any

assessnment on trimmng going forward, that is

one of the factors we will need to be sure to
consi der.

At the end, we will have a review that
will look at certain trinmng activities, as

well as other information on the custoner's
value on reliability. And we have the

Comm ssion's requirenents. And we can work
fromthat base of information to determ ne an
appropriate level of trinmm ng investnent for

New Hanpshire.
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And as part of the settlenent, we have
agreed to file two trinmm ng reports annually:
One in Novenber, which |ays out the plan for
the foll owi ng year, and one by March 1st,
whi ch details the achi evenents of the prior
year.

And M. Lajoie, is it your opinion and the
Conpany's position that the requirenents
around this section, nore broadly speaking as
part of the settlenent, are just and
r easonabl e?
(Lajoie) Yes, it is ny opinion. Yes.
Thank you.

COWM SSI ONER BAI LEY: That's what |
have for direct at this tine.

CHAl RAMOVAN MARTIN: Al right.
Thank you. M. Buckl ey.

MR. BUCKLEY: Thank you, Madam
Chair. 1'll proceed by qualifying M. Denmer
and then just doing a brief direct with him

DI RECT EXAM NATI ON

BY MR BUCKLEY:

M. Demmer, can you please state your ful

nane for the record?
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(Demmer) Yes. M nane is Kurt Demmer. | am
enpl oyed -- excuse ne. Yes, this is Kurt
Demrer. Sorry.

And by whom are you enpl oyed, and what is
your position with that enpl oyer?

(Demmer) |'m enpl oyed with the New Hanpshire
Public Uilities Conmm ssion as a seni or
utility analysis for the Electric Division.
And have you previously testified before the
Commi ssi on?

(Denmer) Yes, | have.

And did you participate in the investigation
of this petition?

(Demmer) Yes, | have.

What aspects of the petition did you exam ne?
(Denmmer) My testinony |largely focused on
resiliency and reliability investnents as
part of the GIEP initiative proposed by the
Conpany. |In addition, | also perforned a
reliability anal ysis of the Conpany's ongoi ng
veg nmanhagenent program and provi ded testinony
to that end.

And so you nentioned your testinony. Wuld

it be accurate to say that what is marked for
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identification as Exhibit 34 reflects the
prefiled testinony that you prepared for this
pr oceedi ng?

(Denmrer) Yes, it does.

And do you have any corrections to nake to
that testinony?

(Demmer) No, | do not.

And do you affirmthat your testinony
accurately represents your opinions at the
time you prepared it, fromfacts known to you
at the tinme you prepared it, adopting it here
today for those purposes?

(Denmmer) Yes.

Wuld it be fair and accurate to say that you
rai sed certain concerns in your testinony
relating to the Conpany's planned GIEP
program G id Transfornation and Enabl enent
Progranm certain base resilience investnents;
enhanced tree trinmm ng; and hazard tree
renoval activities, anongst other things?
(Denmmer) Yes, | did.

And did you participate in the devel opnent of
t he settl enent agreenent before the

Comm ssi on?
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(Demmer) Yes, | did.

And are you famliar with the terns of that
settl enent agreenent?

(Demmer) Yes, | am

So, Settlenent Sections 11.1 and 11.2, and 11
nore broadly, discuss a condition assessnent.
Can you tell nme why there is value in such an
assessnment and t he subsequent review of the
assessnent in the Conpany's LClIRP proceedi ng?
(Denmmer) The LCIRP proceeding is a forward-

| ooki ng docunent in a proceeding. Going
forward over the next several years, there

w |l be hundreds of mllions of dollars of
Infrastructure investnents. The initial
Conpany engi neering assessnent into the
Conpany's infrastructure condition and

i nvestnents, and foll ow up subsequent Staff's
engi neering assessnent, will denpbnstrate the
reliability and resiliency benefit of the
resiliency investnents, as well as ETT and
ETR, including any quantifiable or
qualitative benefits that could be utilized
in a cost benefit analysis. Staff feels this

engi neering analysis wll strike a bal ance

36

{DE 19- 057} [DAY 2 -

MORNI NG SESSI ON ONLY] { 10- 27- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: LAJOIE|DEMMER|HORTON|CHAGNON]

37

bet ween net benefits and ratepayer inpact.

Q And do you believe the concerns addressed
Wi thin your testinony are adequately
al l eviated by the provisions within the
settlenent relating to those concerns?

A (Demmer) Yes, | do.

Q And do you believe that this settl enent
agreenent neets the public interest standard
and will result in just and reasonable rates?

A (Demmer) Yes, it does.

Q And just to attenpt to tie up -- or naybe,
rather, tee up a | oose end fromyesterday's
di scussi on, Conmi ssioner Bail ey asked
yest erday about what type of nmetrics m ght be
associ ated with the Conpany's resiliency
prograns. Can you comment on where in the
settl enent one m ght | ook to understand such
nmetrics or reporting requirenments associ at ed
with reliability, and provi de any ot her
coment on that issue you feel is reasonabl e?

A (Demmer) Yes. There are reliability metrics,
and | believe Lee had referenced this. But
we do have -- as part of Attachnent 4 of the

settlenent, there are reliability-based,
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specific capital investnents that wll have
metrics such as dollars per Delta Cl, dollars
per Delta CM, which are custoners
interrupted -- or custoner mnute
interrupted, for those reliability-based,
specific capital investnents.

Q And so in addition to that which is set forth
in Attachnent 4, is it possible that
addi tional netrics m ght be devel oped as a
result of the engineering assessnent or set
forth in the assessnent ?

A (Demmer) Yes, they may. Uilizing a
third-party assessnent will allow Staff and
the Conm ssion to quantitatively assess
reliability investments with additiona
accepted i ndustry benchnmarks, but also allow
to investigate current industry practices as
it relates to resiliency neasurenents, both
qualitatively and quantitatively. At this
time, bear in mnd, there are no wdely
accepted i ndustry benchnmarks for resiliency
nmeasur ement .

Q Ckay. Thank you, M. Demmer. That's all

have for you.
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And I would just ask M. Chagnon, who's
al so on the panel, do you have anything to
add to what you've heard so far on this
panel ?

A (Chagnon) | do not. Thank you.
Q G eat.
MR. BUCKLEY: No further questions
for the panel.
CHAl RAMOVAN MARTIN: Al right.
Thank you.
M. Lajoie, are you there?
MR LAJAOE: Yes, | am
CHAl RWMOVAN MARTIN:  Can you turn
your video on for this part, please?
Conmmi ssi oner Bailey, would you |ike
to ask sone questions?
COW SSI ONER BAI LEY:  Yes, thank
you. (Good norning, everyone.
| NTERROGATORI ES BY COW SSI ONERS:
BY COWM SSI ONER BAI LEY:
Q M. Lajoie, can you explain the Conpany's
deci sion on why it decided to use steel poles
i nstead of wooden pol es?

A (Lajoie) Steel poles are only used in

39
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>

ri ght-of-way applications and on -- those are
typically nore difficult to access because

clearly they're not roadside. They have been

shown -- they have a life span that's
approxi mate -- (connectivity issue). Can you
hear nme okay? I|1'mgetting a |lot of --

(connectivity issue)

| can.

(Lajoie) They have a life span that's at

| east twice as long as a wood pole. They're
not susceptible to rot or insects or
woodpeckers, which have all been, you know,
proven to be issues with wooden poles. And
because we only need to access the

ri ght-of-way half as often, the environnental
I mpacts of that, you know, track vehicles or
wheel ed vehi cl es obstructing roadways in the
ri ght-of-way and so forth, that environnental
I mpact is reduced by only having to access
the right-of-way half as often.

So the life of a steel pole is 80 years?
(Lajoie) It's at | east 80 years, yes.

How much nore does it cost than a wooden

pol e?

40
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A

(Lajoie) | believe that information is in our
testi nony, but | do not have that in front of
me at this tine. They are nore expensive,
yes.

Are they twi ce as expensive or nore than

tw ce as expensive?

(Lajoie) | don't have that nunber in front of
me, and | would hate to speculate. | don't
know that off the top --

M. Demmer, do you know?

(Denmmer) | believe the nmaterial cost for a
steel pole over a regular pole is
approximately three tines the cost. For
install ation, you' re probably | ooking at
approxi mately the sane, naybe possi bly about
one and a half tines nore because of the
deeper depth you have to use for steel poles.
Do you think it's -- well, let ne ask this
question to M. Lajoie first.

Do you know if the depreciation wll
happen over 80 years instead of 40 years for
steel poles? Maybe M. Horton knows the
answer to that.

(Horton) I"msorry. Could you repeat the
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question?

Q Is the depreciation for steel poles over 80
years rather than 407?

A. (Horton) | actually don't have the
depreci ation specifics at ny fingertips
either. Certainly can get it.

Q Well, do you expect the Conpany to recover
its investnment sooner than the useful |ife?

A. (Horton) So with the depreciation rates that
are set, the ideais to try to align the
recovery for accounting purposes with the
expected useful life. And it's done on a
asset class basis. And so I'd have to
famliarize nyself wth how the depreciation
rate for poles is derived. You know, it's
not on a specific pol e-by-pol e basis.

Q Understand. |Is that one of the things the
engineering firmwll | ook at?

A (Lajoie) Yes, it is.

Q Ckay. W've reviewed a | ot of water
crossings and state | and crossings recently
because it seens like there's a | ot of
activity replacing transm ssion |lines from

wooden poles to steel poles. |Is any part of
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that investnent included in distribution?

A (Lajoie) No. M understanding is
transm ssion i nvestnent and rates are
recovered totally separate fromdi stribution
rate cases.

A (Horton) That's absolutely the case. That's
ri ght.

Q Ckay. Thank you.

Wiat year did you decide to start using
steel poles rather than wooden poles in
ri ght s-of -way?

A (Laj oie) Approximately 2018. But | would
have to go back and |look. It has only been a
coupl e of years now, nmybe three.

Q Ckay. Thanks.

Wien you nade that decision, did you do
sonme cost benefit analysis to see if the
benefits that you nentioned outwei ghed the
I ncreased cost?

A (Laj oie) No, that anal ysis was not perforned.
Wth the extension of life, the stronger -- a
steel pole is physically stronger than a
wooden pole, and it's consistent inits

strength. Woden poles, it depends on the
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growth pattern of the tree and the type of
wood used and so forth. Even poles froma
particul ar manufacturer all received at a
certain period of time will have variations
in strength and bet ween pol es, and al so over
the length of the poles. So you nay have a
weak spot in a particular area where there
happens to be a knot froma tree branch and
so forth. So the consistent strength, the

i ncreased strength, and the extended life
made sense for right-of-way purposes to
transition to steel poles, and that's why the
deci si on was nade.

At any cost?

(Lajoie) They -- (connectivity issue)

They didn't factor that into the anal ysis.

> O >» O

(Lajoie) We received bids for steel poles and
made the decision to transition to steel

poles in right-of-way. Had we -- you know,
had the cost been astronom cal, dependi ng how
you define astronom cal, | guess, you know, |
suspect the decision woul d have been
different. But it |ooked |ike a reasonable

solution to extending the life of these
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right-of-way |ines and reducing the need to
access themon a regul ar basi s.

Ckay. Can you speak to M. Allen's testinony
on advanced tree trimm ng?

(Lajoie) I can try. | converse wth

M. Allen on a regul ar basis.

Ckay. What year did you begin enhanced tree
trimm ng?

(Lajoie) Early two thousands | would say. So
it's approaching 20 years at this point.

And you still have five years left to
conplete the first cycle?

(Lajoie) Yes. Enhanced tree trimmng is not
on a cycle basis. W only do that once. So
to finish --

O enhanced.

(Lajoie) -- the system yeah, there's five
years left | believe is what he says, yeah.
Ckay. How | ong does the Conmpany expect it to
take to conplete the enhanced tree trinmm ng?
(Lajoie) I was not party to any di scussions
at the initial -- at the onset of enhanced
tree trimm ng, as to when it would be

conpleted. The initial analysis, you know,

45

{DE 19- 057} [DAY 2 -

MORNI NG SESSI ON ONLY] { 10- 27- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: LAJOIE|DEMMER|HORTON|CHAGNON]

was by increasing the clearance
specification, the reliability benefit would
be sonething that, you know, would be
beneficial to our custoners. So we noved
toward that increased enhanced specification.
We understand that ETT can only be perforned
on a particular piece of Iine once. But I
don't know t hat anyone ever went through and
| ooked at every mle of line that woul d be
subj ect to enhanced tree trinmng or a

candi date for enhanced tree trimrmng to
determ ne the end date of the ETT program
Well, | think M. Allen's testinony says

60 percent of the system had been conpl et ed,
there's 40 percent left, and it's going to

t ake another five years.

(Lajoie) Ckay. |I'mnot disputing his
testinony. |'mjust saying at the onset of
ETT back, you know, a nunber of years ago, |
don't think anyone said, hey, to do the
entire systemis going to take us 10 years or
15 years or whatever. | thought that was the
question you were asking. That's what | was

trying to address.
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It was. Ckay.

Do you believe that if we had a
2008-1i ke wi nter stormtoday, there woul d be
significantly | ess danage as a result of --
(connectivity issue)

(Lajoie) As a result of, excuse ne, what?

As a result of this enhanced tree trimm ng.
(Laj oi e) Areas where we have perfornmed
enhanced tree trinm ng anecdotal ly have
perfornmed better under stormconditions. It
depends on the particular storm the
direction of the wind, the weight of the snow
and so forth. You know, trees certainly are
taller than the cl earance specification, even
under ETT. So a tree fromwell outside the
enhanced zone could still conme into the line.
But ETT seens to have proven that we do see a
reduction in tree-rel ated outages in areas

t hat have been trimed to that specification.
(Horton) May | just offer one other
observati on?

Pl ease.

(Horton) As you know, |I'm not the vegetation

person, by any stretch. But just one item
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"Il note fromrecent experience in
Connecti cut, where we had, you know, a recent
drought, as well as insect infestation, which
has affected the trees within the, you know,
the fall zone and just the nagnitude of the
storns -- so there's several considerations
that go into it. But what | just wanted to
add is that, even what we saw i n Connecti cut
with the recent storm Isaias, just the
magni tude of the event caused healthy trees
to fall that would not be mtigated by ETT or
any veg program

So | think as Lee was saying, it's
really hard to conpare two events and nake a
definitive statenent. But clearly, if we're
trimmng trees to a broader specification,
there's going to be fewer branches or trees
to inmpact our lines during an event, | guess
all else equal.
Ckay. But you haven't quantified that with

data, have you, M. Lajoie?

(Lajoie) I"'mnot sure. | would have to check
wth M. Allen on that. | apol ogize. |
believe it's been | ooked at, but | do not
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have that information in front of ne. |
woul dn't want to commt to sonmething that |I'm
not sure of.

CHAI RAWMOVAN MARTI N: Conmi ssi oner
Bail ey, you're on mute.

BY COWM SSI ONER BAI LEY:

Q M. Demmer, do you think that if we had a
2008-1i ke storm the danage would be less in
the area, in the 60 percent of the area that
has experienced ETT?

A (Demmer) | would say that | would have to
agree with the Conpany's response, as far as
having a | ot of variables involved. However,
ny thought is that right now there's no
quantitative benefit given to ETT. That's
what | stated in ny testinony. So as far as
whet her or not it could withstand another ice
st orm depends on how nuch ice there is, if we
had the sanme | evel of ice that hit in the
previous tine in 2008. It's undeterm ned
because there's no cost benefit anal ysis.
There's no neasurenent that's been made by
t he Conpany to show that it would be better

or would be worse, or the sane. So that's --
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it's hard for me to say.

Q M. Horton, did you want to add sonething to
that, or are you --

A (Horton) Well, | was -- (connectivity issue)
just to offer, and certainly continuing the
| ine of the questions, but just to offer back
to the settlenent agreenent. You know, |
think it was clear there were vari ous
perspectives on these topics that you're
aski ng about. You know, we have and still
have a different understandi ng and
appreciation for certain things and needs of
the system That's clear. And | think the
reason we were able to reach a conprehensive
settl enent agreenent with all the parties,
bet ween us and Staff and everybody el se, was
not because we were able to resol ve these
speci fic discrepancies and get to conmon
under st andi ng and agreenent on the questions
you're asking. W still have differences of
opi ni on of what the system needs are. But
the value that all the settling parties see
in the next steps that we have agreed to is

totry to bring in nore perspectives to
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informthat discussion. | think, as M.
Lajoie said in the direct testinony, we
expect an outcone of the engineering
assessment. W expect it's going to provide
the data and the facts that you all are
asking us to provide, that we were not able
to produce during the case to a | evel of
satisfaction to get M. Demer and the ot her
parties confortable, you know, to just
approve our GTEP proposal as fil ed.

The reason for the system assessnment,
I ncluding ETT and hazard tree renoval as part
of that, you know, and doing a system
assessnment and then eval uati ng the investnent
deci si ons we make, including steel poles and
other things referenced in the settl ement
agreenent, is to try to find common ground in
exactly the questions you're asking. W just
were not -- we would not have been able to
reach a settl ement agreenent on, you know,
the basis of if we were to try to -- we
weren't going to be convinced to a different
perspective, and neither was Staff. And so

the settl ement agreenent is our collective
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resolution to that.

A (Lajoie) And just if | could offer a
clarification. Rebuttal testinony filed by
M. Allen in this case states that in 2018,
Ever source custoners saw a 50-percent
reduction in tree-caused outages on circuits
that had the entire three-phase ETT
back-trimmed in 2017, the previous year. And
in 2019, that nunber increased to 82 percent
for circuits where ETT was perforned in the
prior year. So there has been sone anal ysis
perforned, and it has resulted in significant
i mprovenent. ETT has resulted in significant
I mpr ovenent .

Q Ckay. Thank you. Actually, | was -- never
m nd.

In Paragraph 6.1 of the settlenent, it

says that you're going to spend $27.1 mllion
on veget ati on nanagenent, whi ch incl udes

$11.6 mllion for ETT and hazard tree

renoval . Do you know how nmuch of that is for
ETT?
A (Lajoie) The two activities are perforned

si mul taneously. When they're doing the ETT
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on a section, they're also | ooking for the
hazard trees along that section. | don't
know t he cost breakdown between the two
functions as they're performed goi ng down a
particul ar section of I|ine.

Q The reason | ask is because in M. Alen's
testi nony, he says that you need to spend $5
mllion a year over each of the next five
years to finish the enhanced tree trinm ng.
So | was wondering if you were going to
finish nore quickly than that if you spend

$11.6 nmillion.

A (Lajoie) | don't know the answer to that.

A (Horton) | nean, | also don't know the
specifics of that. 1'Il just note that the
$11.6 mllion was not an acceleration, as far

as |'maware, ny understanding. You know, we
didn't break out how nmuch of the 11.6 was to
ETT versus hazard tree renoval. But that is
actually less than the anpbunt that we had
spent in the test year for those activities.
So, again, in recognition of the differences
of opinion or value that the parties saw in

the program we |anded at 11.6, with the
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provision that's also in Section 6.1, that
there's an ability for us to justify spendi ng
nore than that in total on the vegetation
managenent program and then getting that
recovered t hrough the RRAM

Q Ckay. Thanks.

M. Demmer, are you confortable wth the
resolution of the issues that you' ve rai sed,
as proposed in the settl enent?

A. (Denmmer) Yes, | am
Q Ckay. Thanks.
CHAI RAWOVAN MARTI N: Commi ssi oner
can | junp in on that one?
COW SSI ONER BAI LEY:  Sure.
BY CHAI RWOVAN MARTI N:
Q M. Demmer, | had read your prefiled
testi nony on your concerns about replacenent,
the plan for replacenent -- (connectivity
I ssue)

(Court Reporter interrupts.)

Q The plan for replacenent for Eversource
infrastructure. And Conm ssioner Bail ey just
asked you, at a high level, if you were

satisfied. |1 was going to ask you if you
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coul d go over your nost significant concerns
with that plan, previous plan, and how t he
provision in Section 11 satisfies you and
your concerns.

(Denmmer) Sure. So the investnents that the
Conpany is making are for both reliability
and resiliency. And | believe the
reliability aspect of that is addressed in
Attachnent 4 of the settlenent with the
associ ated netrics, along with the
reliability, and getting the reliability
reports.

As far as the resiliency benefits, as |
stated earlier, there is no wldly-held
metric for resiliency. However, with the
settlenent, and with the engi neering
assessnent, we are |ooking for sone sort of
benefit analysis for resiliency neasurenent
for these investnments the Conpany is making
to do a cost benefit analysis and, again, to
stri ke that bal ance between ratepayer i npact,
cost and resiliency nmeasurenent.

And you're confortable with the provision

that the Conpany is continuing current

55

{DE 19- 057} [DAY 2 -

MORNI NG SESSI ON ONLY] { 10- 27- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: LAJOIE|DEMMER|HORTON|CHAGNON]

56

practices for the tinme being?

A (Demmer) | amconfortable with the
i nvestnents as they're being nade prior to
t he proposal for GIEP. So, assum ng the
Conmpany has not started GIEP with the
accel erated repl acenent, so that is not an
existing plan, I amconfortable wth the
exi sting investnents being installed as they
are today.

Q Ckay. M. Horton or M. Lajoie, can you
confirmthat, that the GIEP is not being
I mpl enented, and the current practices
referred to are those that were in place when
M. Demmer submtted his testinony?

A. (Lajoie) That is correct. GIEP is not being
i npl emrented at this tinme. The current
practices are what we have been doing for the
past several years.

Q Ckay. Thank you.

BY COWM SSI ONER BAI LEY (cont' d):

Q I just have one | ast question or maybe |ine
of questi oni ng.

Are you the panel responsible for

review ng the investnents being added to rate
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base?

(Demmer) |Is that for nme, Conm ssioner, or is
that for --

Well, for each of you.

(Denmmer) Ckay. Yes, | amworking with M.
Dudl ey on the step adjustnents, if that's
what you're referring to.

No, |I'mtal ki ng about the investnents that
have been nmade since the | ast step adjustnent
up until today, that are being added to rate
base as a result of this settl enent
agreenent. And | wanted to ask you about
prudency on those.

(Demmer) Okay. The projects that were
reviewed as part of M. Dudley's testinony, I
was not involved in that prudency

determ nation. For the first step that's
going to be comng in a nonth or so and the
subsequent steps, | wll be involved wth
those. I'msorry I"'mnot really...

But how do we -- okay. Al right. Thank you

that's all | have.

BY CHAl R\MOVAN MARTI N (cont' d):

| had a question for M. Lajoie.
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You nentioned you had a |ist of the
concerns with the distribution systemin New
Hanpshire. And as you read through them
said "relocation of right-of-way lines to
roadside.” Can you explain that to ne?

A (Lajoie) That was a part of the original GTEP
proposal. So it would be covered by the
engi neering analysis that we have agreed to
as part of the settlenent agreenent. The
i ssue was in areas where a right-of-way line
is parallel to an existing roadway; is it in
fact nore cost-effective to relocate that
right-of-way line out to the roadside to nake
It accessible for, you know, system
mai nt enance and construction and so forth
versus continuing to maintain it in an
off-road position -- an off-road | ocati on.

There are definitely sone lines that we
have that are in sone pretty difficult
ri ght-of-ways. The line that feeds W/ dcat
Mountain is an exanple. It's a very, very
narrow right-of-way, too snall to actually
drive a vehicle in. So anytine we have to

get in there to replace poles and so forth,
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we' ve used a helicopter to deliver poles to
it before. W've used, you know, ATVs to
access the right-of-way, or hiked in by foot
power, you know, carrying equipnent in on

t oboggans in the wintertime and so forth.
That woul d be one where relocating it out to
the line -- the road that |leads up to W/I dcat
Mount ai n woul d be advant ageous, as far as
access goes.

There's another line that's in the
Bradford to Warner area that's in a pretty,
again, a very rugged, nasty right-of-way,
l[imted wwdth. And we are considering or
have consi dered rel ocating portions of that
out to Route 103, which runs parallel to that
ri ght-of-way, to provide better access and
ease of nmai ntenance.

Q Ckay. Thank you for that.

You also testified that with regard to
tree trinmmng, you've seen increased costs in
proposals. Do you have any idea why that is?

A (Lajoie) W went out for -- we go out for
trimm ng services on a nmulti-year basis. So

we reached the end of our bid, you know, our
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contract basis in 2019 -- no -- excuse ne --
2020. So the bids coming in for 2021 are the
start of a new four-year cycle. And just
based on the econom c situation and, you
know, other jobs that are avail able to
people, oftentinmes tree trinmrers have -- you
know, their | abor costs vary w dely,
dependi ng on whet her peopl e have access to
easier, less dirty jobs. So sonetines they
do have to pay nore to get the people to
actually performthat function. It is dirty,
unskill ed work, and sonetines you have to pay
people nore to do that work.
Q So it's an increase over what you got for
bi ds for four years.
A (Lajoie) Correct. Yes.
Q Ckay. Thank you.
CHAl RMOVAN MARTIN: | don't have
any ot her questi ons.
M. Buckley, M. Fossum do you
have any redirect?
MR FOSSUM  Conmi ssi oners, |
believe I will have a couple of questions.

But if I may, could we have just five or ten
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m nutes? | think Conm ssioner Bailey had
asked sone questions that | think we can get
t he answers to very quickly, in the interest
of answering the questions that she had, if
you woul d just give us a couple of m nutes.

| think M. Lajoie and/or M. Horton can get
ahol d of relevant information to answer those
questi ons.

CHAl RAWMOVAN MARTI N: Does it make
sense to break for lunch for an hour now and
then return with that?

MR FOSSUM | guess ny
understanding is if the Conm ssioners are
done with their questions, subject to the
redirect, we would be finished with this
panel. So maybe it would make sense to break
for lunch at that point and then return from
l unch with the | ast panel for the day.

CHAl RMOVAN MARTI N: Ckay. That may
be easier for your wtnesses. All right.
Then let's -- is ten m nutes enough? Do you
need nore?

MR FOSSUM |'d say ten mnutes is

pr obabl y enough.
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CHAl RWOVAN MARTI N: Ckay. Let's
return at 11:55 then.
MR FOSSUM Thank you very nuch.
(Brief recess was taken at 11:44 p.m,
and the hearing resuned at 12: 00 p. m)
CHAl RMOVAN MARTI N:  Ckay. Looks
| i ke we have everybody. Let's go back on the
record. M. Fossum
MR FOSSUM Thank you. And thank
you very much for giving us those coupl e of
m nut es.
REDI RECT EXAM NATI ON
BY MR FOSSUM
Q M. Horton and M. Lajoie, do you recall,
earlier this norning, the questions that
you' d gotten from Comm ssi oner Bail ey
regardi ng the use of steel poles, and in
particul ar, the questions about, for exanpl e,
their life span?
A (Laj oi e) Yes.
Q At the tine, it seened |like you had given an
answer that said perhaps, you know, you were,
apol ogi ze for using the word, but guessing.

But in the interim have you found additi onal
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information relative to those i ssues on steel
pol es that the Conm ssioner was asking about?
A. (Lajoie) Yes, | have. Thank you.

The questi on was asked about the life
span of steel poles versus wood poles, and it
Is approxi nately double. A steel pole is
expected to last twce as |ong as a wood
pol e.

The question was asked about the cost
differential between the two. A wood pole
for right-of-way applications is
approxi mately $900, and a conpar abl e st eel
pole is approximately $2100; so a little nore
than twce for twice the life span.

But | need to enphasi ze that these are
only used in limted applications, and not a
| arge quantity of them For exanple: In
2019, we installed 131. So, you know, out of
a capital budget of north of $130 million a
year, steel poles represent literally $150-
to $200,000 a year in increnental costs over
equi val ent wood pol es.

And one of the cost factors that we've

menti oned but never specifically dug into or
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dove into as part of our testinony is this
access to right-of-ways. Environnmental costs
and considerations require in nany cases
matti ng, those large tinbers that they |ay
down in a cross-hatched pattern to prevent
vehicles fromcausing ruts in right-of-ways.
It becones a trenmendously expensive process.
We are in the mdst of a project in Ml ler
State Park, which Comm ssion Staff is aware
of. Access to that right-of-way is -- the
bi ds that we have received to put down the
necessary natting for that is on the order of
$300, 000 just for this one installation, you
know, to get poles in that right-of-way up
t he side of Pack Monadnock.

So there's a trenendous environnent al
remedi ati on cost associ ated with accessing
t hese right-of-way | ocations, which, again,
| eads us to the conclusion that steel poles,
in the long term are a cost-effective
investnment. This will be part of the
engi neering anal ysis that we have agreed to
as part of the settlenent. So an i ndependent

third party will be |looking at this, and
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their findings will guide us in future
appl i cations.
(Lajoie) No sound, Matthew. Sorry?

MR. FOSSUM  Apol ogies. | thought
| was going to get away w thout naki ng that
m stake. That was the only question | had.

Thank you.

CHAl RAMOVAN MARTIN: Al right. M.

Buckl ey, did you have any redirect?

MR BUCKLEY: Yes. Just one brief
question for M. Demmer and then maybe
anot her for M. Chagnon.

REDI RECT EXAM NATI ON

BY MR BUCKLEY:

Q

M. Demmer, there were a couple of questions
during the panel about the Conpany havi ng
used its judgment and experience when
deciding to switch to steel poles and
ri ght-of -ways and other simlar
resiliency-related i nvestnents rather than
relying on a quantitative cost benefit
anal ysi s.

Is it your understanding that the

pur pose of the engi neering assessnent, as

65
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suggested in Section 11.2 of the settl enent,
woul d be for the Conpany to performjust such
a cost benefit analysis so that the Staff,

t he Conpany and the Comm ssion have t hat
information to consider as the Conpany charts
a path for |east cost planning i n Docket No.
20-161, Eversource's 2020 L RP, wth that
assessnment being filed | ess than six nont hs
fromtoday? M. Demmer, you' re on nute.

A (Demmer) Yes, and the subsequent assessnent
that is perfornmed by Staff, Staff's
consul tant .

Q G ven that, and given that the Conpany has
not accelerated the investnents in resiliency
as initially proposed under the GIEP program
does that alleviate the concerns addressed in
your testinony?

A (Demmer) Yes, it does.

Q And now turning to M. Chagnon

Conmmi ssi oner Bail ey asked about the
prudence of plant in service as of the test
year. Wuld it be fair to say that for the
pur poses of this settlenent, concessions were

made relating to the overall revenue

{DE 19-057} [DAY 2 - MORNI NG SESSI ON ONLY] {10-27-20}
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requi renment and that one just such concession
is in fact explicitly stated in the revenue
requi rement settled on to cover all concerns
rai sed within this proceeding, including
t hose rel ated to prudency?
(Chagnon) Yes, it does.
MR. BUCKLEY: No further questions.
CHAl RMOVAN MARTI N Ckay. Thank
you to the w tnesses.
Wth that, we'll break for |unch
and return at five past one. Of the record.
(Lunch recess taken at 12: 05 p.m and
concl udes the Day 2 Mrning Session.
The hearing continues under separate
cover in the transcript noted as Day 2

Af t ernoon Sessi on.)
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CERTI FI CATE

|, Susan J. Robidas, a Licensed
Short hand Court Reporter and Notary Public
of the State of New Hanpshire, do hereby
certify that the foregoing is a true and
accurate transcript of ny stenographic
notes of these proceedi ngs taken at the
pl ace and on the date herei nbefore set
forth, to the best of ny skill and ability
under the conditions present at the tine.

| further certify that | am neither
attorney or counsel for, nor related to or
enpl oyed by any of the parties to the
action; and further, that I amnot a
rel ati ve or enployee of any attorney or
counsel enployed in this case, nor am|
financially interested in this action.

The foregoing certification of this
transcri pt does not apply to any
reproduction of the sanme by any neans
unl ess under the direct control and/or
direction of the certifying reporter.

Susan J. Robi das, LCR/ RPR
Li censed Shorthand Court Reporter
Regi st ered Prof essional Reporter
N.H LCR No. 44 (RSA 310-A:173)
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